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Patient Portal

Language Selection

Patient Portal is available in any language.
On display here are the English and
Spanish options.

This landing page allows the patient to
select his or her preferred language, which
will ensure that the user’s online experience
matches his or her native language.
Additionally, any Office or Print Forms that
the patient downloads will be displayed in
the language selected here.

Note:  Screenshots  throughout this
document will use the Royal Solutions
Group logo as an example but the actual
system will include a logo specific to your
deployment.

m REQUESTAN ACCOUNT
Select Language to Login

g o | et

Request an Account

Need Help?
If you need technical help please call for assistance

System Clock: September 18th 2015, 4:38:16 pm
Royal Solutions 3.0 - Royal Kiosks™ Patient Portal
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Patient Portal

Account

Patient Portal provides a web-based secure
online access to the system. Patients can
login and find their details.

User can login into the Portal by entering
their Email and Password, then clicking the
Login button.

*if you have forgotten your password, click
on the Forgot your password? Link. Enter
your email address in the Password Reset
screen and submit, then follow the
instructions sent to you.

m REQUESTAN ACCOUNT

Email

Password:

I Forgot your Password? |

Login
Need an Account?

Need Help?
If you need technical help please call for assistdnce

Password Reset

Please enter your email address and click the submit button

Email:

System Clock: September 18th 2015, 3:00:03 pm
Royal Solutions 3.0 - Royal Kiosks™ Patient Portal
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Patient Portal @
Account Creation %””‘“““\& m | REQUEST AN ACCOUNT |

A user without an account can create one

by clicking on REQUEST AN ACCOUNT “

Email

Fill in the fields in the pop up window. Emai

Password

Forgot your Password? Request an account

Login
Patient Full Name
Need an Account?
Requestor Full Name: f different from patient

Need Helff? Patient Email Address:
If you neeq technical help please call for assistance.

Home Phone:

Mobile Phone

Patient Date of Birth:
Requested Password:

Password Requirements: At least 6 characters

Request Account Close

System Clock: September 18th 2015, 3:11:05 pm

Royal Solutions 3.0 - Royal Kiosks™ Patient Portal
Powered by
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Patient Portal

Overview

Once logged in, the home page (similar one
shown on the right) is displayed with all
products and options available.

The following options are available from the
main toolbar.

HOME

PROFILE

INBOX

PAY MY BILL
MEDICAL RECORDS

APPOINTMENTS

LOG OFF

PROFILE INBOX

PAY MY BILL

MEDICAL RECORDS

APPOINTMENTS

LOG OFF

PATIENT PORTAL

Copyright ©2014 Royal Solutions Group
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0 HOME

Overview

Upon login, the main screen displays future
and past exams.

Click here to see your additional exam
history

Provides details of previous exams not
found on the home page.

PROFILE

INBOX PAY MY BILL MEDICAL RECORDS  APPOINTMENTS LOG OFF

Welcome Royal Support

My Upcoming Exams

MRI Knee 9/18/2015 12:16 AM [©] 11:46 PM ¥ Royal Solutions Group PHYSICIAN1, REFERRING

My Previous Exams
Reports and images are available 4 days after your exam

My Checkin

-m
eport

Exams Date of Service me

General  2/14/2014 12:31 12:01 PM ® Royal Solutions PHYSICIAN1, DOC e
PM Group

CTHEAD  1/24/2014 10:51 10:21 AM ® Royal Solutions PHYSICIANT, mm send || (%
AM Group REFERRING O

Click here to see your additional exam history |

Contact Medical Records for any exams or results not available

Sign up for reminders!
Receive reminders by text or email and define when you would like to receive them.

Pay My Bill
My Medical Records

System Clock: September 18th 2015, 6:52:00 pm
Royal Solutions 3.0 - Royal Kiosks ™ Patient Portal
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Logged in as Royal Support

H : ME Personal Information

| Register Now

 Espaiiol )
To register, a patient is required to fill-out a

form and answer additional questions. Please fill out the following information

(x}

Prefix Patient First M.L Patient Last Suffix
[] [] []
Date of Birth SSN Gender Marital Status
MMDDYYYY | | [Male v| [single |
Country Street Address

[United States | [TEST |

Zip City State

[New York ] NY v

Home Phone Cell Phone E-mail Address

|(646) 405-4878 l l l lsupport@royalsecure.com ]
Employment Status Employer Employer Phone
[ I |
Emergency Contact Home Phone Cell Phone

| | I | I |

Have you had a recent legal name change?

The Patient has a legal guardian

) Yes @ No

|
PREVIOUS ROYAL w nipaa ‘
KIOSKS ™"

System Clock: October 6th 2014, 12:54:03 pm

Royal Solutions 3.0 - Royal Kiosks™ Patient Portal
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HOME

A new window appears with detailed
results of the patient report.

Your Results

FINAL REPORT

Royal Solutions Group

Royal Solutions Imaging and Treatment Center
343 E 74th Street

New York, NY 10021

Phone: (646) 405-4878

NAME: ROYAL TEST
DOB: 12/29/2000
MRN: 103000007
ACC: 03334203

FINAL REPORT

| »

Close

PATIENT PORTAL

Copyright ©2014 Royal Solutions Group
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PROFILE

Has the following options available:

330oJ H- INBOX PAYMYBILL MEDICAL RECORDS  APPOINTMENTS LOG OFF

Logged in as Royal Support

—

Your Profile ~ Reminders  Security Settings
@ Your Profile
Profile Summary: — Edit Your Profile

Name: Royal Support

& N z
Email:  support@royalsecure.com Gt Royal Support

Phone: 9177163196 Email:
mail: support@royalsecure.com

Mobile: 9177163196

@ Security settings

Address: 1103 LEXINGTON
NEW YORK, NY 10021

Phone: | 9177163196

Mobile: ' 9177163196

Address 1: 1103 LEXINGTON
Address 2:
City: N
@ Your Profile il
State: NY v
Contains info such as Name, Email, Phone, zie: 10021

Mobile and Address.

Profile can be edited using the Edit option
Wh |Ch |S marked . Royal Solutions 3.0 - Royal Kiosks™ Patient Portal

Powered by

System Clock: September 18th 2015, 7:34:57 pm
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PROFILE

@ Reminders

Consist of two types: Email Reminders and
Text Message Reminders

Email reminders can be sent prior to the
exam. Email frequency can be configured
depending upon the user’s preference.

Text message reminders can be sent prior
to the exam and the frequency of the
message reminders can be configured.

Note: Standard text messaging rates apply
depending upon the wireless carrier.

PAY MY BILL

| PROFILE INBOX

Logged in as Royal Support

Your Profile = Reminders = Security Seftings

Email Reminders:

® Send e-mail reminders prior to exam Do not send e-mail reminders
Email Frequency: Please configure your frequencies below

E-mail me | 2 ¥ | day(s) before my exam

E-mail me | 1 ¥ | day(s) before my exam
E-mailme | 0 ¥ | day(s) before my exam
Save

Text Message Reminders:

® Send text message reminders prior to exam Do not send text message reminders
Mobile ' 9177163196

Text Message Frequency: Please configure your frequencies below

Textme 3 ¥ | hour(s) before my exam

Textme 3 ¥ | hour(s) before my exam

Textme | 3 ¥ | hour(s) before my exam
Save

*Standard text messaging rates apply depending on your wireless carrier.

System Clock: September 21st 2015, 4:05:50 pm

Royal Solutions 3.0 - Royal Kiosks™ Patient Portal
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APPOINTMENTS

LOG OFF
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PROFILE
@ Security Settings

Change your password here. Your Profile ~ Reminders ~ Security Settings

INBOX

PAY MY BILL MEDICAL RECORDS  APPOINTMENTS LOG OFF

Logged in as Royal Support

Security Settings: |Ed|t|

Security Question:
Security Answer:

Password: Click to change

Edit Your Security Settings

Security Question: 5
Security Answer:
Password: | .........

Confirm Password: [—

Close Save Changes

System Clock: September 18th 2015, 7:50:25 pm
Royal Solutions 3.0 - Royal Kiosks ™ Patient Portal

Powered by
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© INBOX

Has the following options available:

PAY MY BILL MEDICAL RECORDS APPOINTMENTS LOG OFF

HOME PROFILE

@ Inbox
Logged in as Royal Support

@ New m Inbox Sent Archived Request Your Medical Records
e Sent My Inbox

Subject Body Receive Date Status

@ Archived
HIPAA: Comments or Concerns replying to your message 2015-08-11 12:55 PM Read
Scheduling Inquiry sure, when would you like itto be? ... 2015-02-12 12:47 PM w
Scheduling Inquiry Yes, sure why not? ————— .. 2014-09-23 02:07 AM Read

Messages received can be seen here.

System Clock: September 21st 2015, 5:05:49 pm

Royal Solutions 3.0 - Royal Kiosks™ Patient Portal
Powered by
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INBOX New
O v

| o

A new message can be composed here. View Message
Subject:
Scheduling Inquiry v
Close Send Message
A d

PATIENT PORTAL Copyright ©2014 Royal Solutions Group User Guide | 14



Messages that have gone out can be

viewed here. LOS OFE

PROFILE

MEDICAL RECORDS APPOINTMENTS

PAY MY BILL

Request Your Medical Records

My Outbox
Subject Body Sent Date Status
Pre-Registration: Exam Prepartion, Questions about Exam Forms Royal Support has submitted a preregi... 2015-09-17 03:52 PM View
Pre-Registration: Exam Prepartion, Questions about Exam Forms Royal Support has submitted a preregi... 2015-08-28 10:42 AM View
Pre-Registration: Exam Prepartion, Questions about Exam Forms Royal Support has submitted a preregi.. 2015-08-27 12:37 PM View
Pre-Registration: Exam Prepartion, Questions about Exam Forms Royal Support has submitted a preregi... 2015-08-26 12:12 PM View
Pre-Registration Inquiry Royal Support has submitted a preregi... 2015-02-06 10:41 AM View
Scheduling Inquiry change my appointment time please 2014-12-30 09:49 AM View

System Clock: September 18th 2015, 8:11:18 pm
Royal Solutions 3.0 - Royal Kiosks ™ Patient Portal

Powered by
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Messages which have been archived can
be seen here.

Logged in as Royal Support

m Inbox | Sent | Archived |

Archived Messages

Subject

Pre-Registration: Exam Prepartion, Questions about Exam Forms
Pre-Registration: Exam Prepartion, Questions about Exam Forms
Pre-Registration Inquiry
Pre-Registration Inquiry
Pre-Registration Inquiry

Pre-Registration Inquiry

System Clock: September 18th 2015, 8:17:27 pm
Royal Solutions 3.0 - Royal Kiosks™ Patient Portal

Powered by

HOME PROFILE m PAY MY BILL  MEDICAL RECORDS  APPOINTMENTS

LOG OFF

Request Your Medical Records

Body

Royal Support has submitted a preregi...

Royal Support has submitted a preregi...

Royal Support has submitted a prereqi...

Royal Support has submitted a prereqi...

Royal Support has submitted a prereqi...

Royal Support has submitted a preregi...

Sent Date

2015-09-17 03:52 PM

2015-08-28 10:42 AM

2015-02-10 11:52 AM

2015-02-10 11:37 AM

2015-02-07 12:39 PM

2015-02-06 10:41 AM

Status

View

View

View

View

View

View

PATIENT PORTAL

Copyright ©2014 Royal Solutions Group

User Guide | 16



© PAY MY BILL

In this section, payments
outstanding bills can be made.

Actual payment interface will vary.

on

any

PROFILE INBOX PAY MY BILL MEDICAL RECORDS APPOINTMENTS LOG OFF

Logged in as Royal Support

Quick Pay Information

Quick Pay ID: Date of Birth:
[ x| [ mwoonm x|

System Clock: September 18th 2015, 7:44:20 pm
Royal Solutions 3.0 - Royal Kiosks™ Patient Portal

Powered by

Close

PATIENT PORTAL

Copyright ©2014 Royal Solutions Group User Guide | 17




@© MEDICAL RECORDS

The following options are available:

Continuity of Care Document
(CCD)

Continuity of Care Document (CCD)
is a snap shot of patient health data.

@ Medical Records

Medical records can be requested
when necessary. A form will have to
be filled out in order to process the
request.

LOG OFF

PROFILE

INBOX

HOME

PAY MY BILL MEDICAL RECORDS APPOINTMENTS

Logged in as Royal Support

T I

Continuity of Care Document (CCD) Medical Records
A snap shot of your patient health information, with the ability to View, To obtain a copy of your medical records, or request a specific exam
Download and Transmit to a third party. visitto take a copy to another physician or specialist, please use this

button and complete the required questionnaire.

Request Your Medical Records

System Clock: September 21st 2015, 7:07:57 pm

Royal Solutions 3.0 - Royal Kiosks™ Patient Portal
Powered by
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MEDICAL RECORDS

Continuity of Care Document
(CCD)

View

Once View button is clicked we get complete
snap shot of patient health data

HomE PROFILE INBOX

Logged in as Royal Support

Continuity of Care Document

Clinical Summary

PAY MY BILL MEDICAL RECORDS

I S

Exclude items?
= Patient Name

Patient
e o nn = Date or mirtn
aco & Date and location of visit
Proferred Language = Ethnicty
ontace info e e
@ Race
Document ia
@ ereferred Language
& Proviger Contact info
@ Care team members
@ Smoking Status
=
& vital signs
& Proceaures
& Problems
@ Medication Allergies
= Lab/Resuns
@ Care plan
& Reason for visit
[ & 1mm
= AN @ Medications Administered
= & Diagnosuc tests penaing
& Clinical Instructions
Table of Content=
) Future Appointments
& Reterrais to providers
@ Patent aecision aids
- Family Histo
I Advance Diractives
de System | Code | [ Daw T Stmws |
2670 Codeine Shortness of Greath actve
7oo2 Fenicilin & ives Sctve
[3o 1 g [rinves 1 |
Dizt of immunization
= Vaseme T Date T Statas 1
cux ss = = Vaccine #2 [ 051072010 |
cux ss Influenza Virus Vaccine 11/01/2009 Compieted
cux- 33 Preumococcal Polysaccharide Vaccine o8/06/2012 Compietad
cux: o 01/04/2007
Re=uic
TowC caas T Tieia T mesmEvams T mesoEonE T TesmE D 1
265157 [ PLATELETS =20 [ 1000/ [ Go/z/2015 |
Ss7655 Wwec 76 7000/ [Foza/2015 |
505705 T T35 == [Foma2015 |
503131 I 72z [osat [Fomsm01s 1
Cizt of Medication
Coae 5 Date
Sode, | coas | Modication I o=t (oot [Swmws |
[ RxNorm | 197517 | o 500 mg tabiet | Take 1 Tabiet Oral bia (wice a day) for 7 day= | [Tmcuve |
ReNorm | 866524 | metoprolol tartrate 25 mg tabist [ Take 1 Tabiet Orai qd (svery day. [ [mcuve |
RxNorm | 573621 | a te 56 mca/actuation Taks 2 Pufis Inhalation a6 (svery 6 hours). PRN Sctve
RISy (ST RSeaed wheeting
Active Probiem
Frobiem Name Type T Dats | SNOMED CT [ iCDSCoas | ]
f P Se053000 e 1 |
Ss9087006 79502 active
195967001 45350 actve
<o T Proceaure Name T Date ]
7102 [ GHEST >x-RAY. PA AND LATERAL VIEWS. [ oo/0e/z012 |
Vital History
ToNC coas ResorEvams RescEURE
6P Systol 5450 6 08/06/2012 55 o
sa634 08/06/2012 £ mmHg
83022 08/06/2012 cses inches
31419 os/06/2012 154 in=
351565 os/06/2012 261
Smowing History T Shomea CT [ Dawe |
[Smoking Status: Current every day smoker. Star 1992 [ aacsesoo2 1 |
Reason For Visit
Roason For Reforral
Ronson
Puimonology consultation | 08/20/2012 ~ -
Plan of Care
Date Be Acvion Seawas
06/06/2012 | Goal Soat: Smoking and fons provided during
2072 | Dafient Decimion | Seif Gare Asthma Management Pian
ARE
6572272612 | Procedurs CoLONGSGORY Grasrea
05/15/2012 | Future Order E=5 Grasroa
[EERes
TI7A8/2075 . Sooked
58/06720712 SPUTUM CULTURE Fonding
68/13/072 XRAY CHEST Grasrea
6872072015 | Appeintment = T —— Sookea
Medication Administared - -
Soae, = Modication I inswrucHon [Cate Stria] Swws |
S
RxNorm 573621 | plbutsrel sulfate 50 meg/actuation HIA Aerosol | Baginister 2 purs [ ee=r2015 | acuve |
Encounter
T T T 7 T et 1
ity scavired 1 T< [ os/06/2012 |
Petraction
Patient may continue 1o experience low grade fever and ok 911 if you experience chest pain, shortness

of braath, high fevers, or intractable vomiting/diarrhea
Family History
No known family history

Advance Directives

No known advance directives

PATIENT PORTAL

Copyright ©2014 Royal Solutions Group
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MEDICAL RECORDS

Continuity of Care Document
(CCD)

HOME

PROFILE

INBOX

PAY MY BILL MEDICAL RECORDS APPOINTMENTS

Patient Portal

LOG OFF

Logged in as Royal Support

Patient CCD Viewed

Authentication using Subscriber Profile
Authentication using Subscriber Profile
Delete (Archive) Patient MRI History
Access Patient MRI History

Modify Patient MRI History

Delete (Archive) Patient Demographics
Modify Patient Demographics

Access Patient Demographics

Modify Patient Demographics

Access Patient Demographics

Delete (Archive) Patient Demographics
Access Patient Health History

Delete (Archive) Patient Health History
Modify Patient Health History

Modify Patient Health History

Delete (Archive) Patient Health History
Access Patient Health History

Create Patient Health History

Access Patient Health History

Delete (Archive) Patient Demographics

Viewed by: Royal Support (support@royalsecure.com)

Login succeeded for subscriber (support@royalsecure.com);

Login succeeded for subscriber (support@royalsecure.com);

To find the deleted information, please use MRI History FormID = 897903
To find the accessed information, please use MRI History FormID = 897903
To find the updated information, please use MRI History FormID = 897903
To find the deleted information, please use Registration FormID = 966592
To find the updated information, please use Registration FormID = 966592
To find the accessed information, please use Registration FormID = 966592
To find the updated information, please use Registration FormID = 966592
To find the accessed information, please use Registration FormID = 966592
To find the deleted information, please use Registration FormID = 966592

To find the accessed information, please use Health History FormID = 978645

To find thq Access log for view, download and transmit Ftory FormID = 978645

To find the updated information, please use Health History FormID = 978645
To find the updated information, please use Health History FormID = 978645
To find the deleted information, please use Health History FormID = 978645
To find the accessed information, please use Health History FormID = 978645
To find the created information, please use Health History FormID = 978645
To find the accessed information, please use Health History FormID = 0

To find the deleted information, please use Registration FormID = 966592

10/7/2014 7:54:56 AM

10/7/2014 6:50:59 AM

10/3/2014 5:56:19 PM

10/3/2014 5:55:24 PM

10/3/2014 5:55:24 PM

10/3/2014 5:55:24 PM

10/3/2014 5:54:41 PM

10/3/2014 5:54:41 PM

10/3/2014 5:54:41 PM

10/3/2014 5:54:32 PM

10/3/2014 5:54:32 PM

10/3/2014 5:54:32 PM

10/3/2014 5:54:26 PM

10/3/2014 5:54:26 PM

10/3/2014 5:54:26 PM

10/3/2014 5:53:55 PM

10/3/2014 5:53:55 PM

10/3/2014 5:53:55 PM

10/3/2014 5:53:52 PM

10/3/2014 5:53:51 PM

10/3/2014 5:52:51 PM

PATIENT PORTAL
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MEDICAL RECORDS
@ Medical Records

Request a Copy of Your Medical Records Please fill out the following info:

Request Type: CD(Images and Reports)  Reports

Method of Delivery: Mail

Patient Pick-up

Exam/s Requested:

Date of Exam:

- PATIENTINFO

Please fill out the following info

First Name: ROYAL

Last Name: DEMO

Phone #: 6464054878

Date of Birth: 02/02/1974

Email Address: support@royalsecure.com

Comments/Special
Requests:
© Subscriber Credentials

E-mail:
support@royalsecure.com

Password:

*Entering your username and password serves as your legally binding electronic signature

Powered By Roval Solutions Group
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° APPOINTMENTS

All exams, upcoming and previous, are
displayed here.

Location information will be shown when the
exam location is clicked on.

HOME PROFILE INBOX PAY MY BILL

MEDICAL RECORDS [\zxell Bi0 S HES | LOG OFF

Logged in as Royal Support

My Upcoming Exams

MRIKnee  9/21/2015 12:15 AM [@] 11:45 PM ® Royal Solutions Group PHYSICIAN1, REFERRING

My Previous Exams
Reports and images are available 4 days after your exam

Checkm
Exams Date of Service Location Clinical Results Fo

General 2/14/2014 12:31 12:01 PM ¥ Royal Solutions PHYSICIAN1, DOC ep Image
PM Group

CTHEAD  1/24/2014 1051 10:21 AM ® Royal Solutions PHYSICIANT, m send| | (B
AM Group REFERRING U

Contact Medical Records for any exams or results not available

System Clock: September 21st 2015, 7:38:36 pm
Royal Solutions 3.0 - Royal Kiosks™ Patient Portal

Powered by
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© LOG OFF

Click Log Off to end the patient portal session.

To login again, click the Log In button.

You have successfully logged off.

If you wish to log back in please click below.

System Clock: September 21st 2015, 7:41:18 pm
Royal Solutions 3.0 - Royal Kiosks™ Patient Portal
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